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NetSprint

Information Access Platform 

e-Commerce
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NetSprint Enterprise Search Solutions

� NetSprint Search Solutions collect all even unstructured content, structure

it and make accessible and searchable through contextual presentation

� NetSprint Enterprise Search Solutions are based on universal NetSprint

Advanced Search Platform technology

� Dedicated, turnkey search applications for media companies, publishers,

online portals, yellow & white pages, classified ads, directories, intranet,

internet and e-commerce

� Technologically-advanced search solutions for internet, intranet

and e-commerce

� Sophisticated solutions supporting online content search, presentation

& knowledge management

� Increased site traffic and advanced techniques of monetization
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NetSprint Enterprise Search Solutions

� USE (Universal Search 

Engine) - flexible, high 

performance and easy to 

use, full-text search 

engine.

� UB (Universal Backend)

– a framework for 

creating Java applications 

collecting and indexing 

data from USE or another 

indexing engine.

� UF (Universal Frontend)

– processes user queries 

and collects data to 

generate  statistics of user 

behavior on Client 

Platform.
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Conversion – users vs. buyers

USERS CONVERSION

Factors having a crutial influence on the profit of online shops

(users * conversion * profit margin in sales = profit)
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Why a search engine increases the sale?

• When do we have a chance to sale something? 

– Only when the user finds the product. 

• What happens when the user doesn’t find it?

– He or she quits ... And won’t be back soon...

• How quickly should we find the product?

– ”From the customer’s viewpoint, the ideal is to land on a 
website and find what he or she needs in 2-3 clicks” –
WebSideStory.
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Expert research - WebSideStory
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Search engine in an online shop

Types of queries:

– General query

eg. notebook, dictionary, mp3 player

– Query about group of products

eg. Acer, ipod, Lenovo

– Detailed query

eg. Toshiba Satelite A 200-14D, 
Microsoft Office Basic SB Pro HS 2007 
W32 Polish
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Result: 4 clicks to find the product

Search engine in an online shop
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Result: Optimal navigation within a shop thanks to the functionality of the 

search solution

Search engine in an online shop
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The ideal solution for eCommerce (WebSideStory)

- Prompt access to offered products

- Presenting a category path

- Sorting by various product attributes

- Site search on every page that allows detailed criteria

- Presenting complementary products to the search result

- Search results categorization

- Highlighting the search word or phrase

- Showing the number of results in each category
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- Stimulating shopping through articles on products and opinions 

of users

- Displaying bestsellers in each category

- Building result pages based on customer behavior analysis

- Reporting on site search activity 

• Including the most popular site searches

• Rate at which promotions or offers were presented

• Products which are not in the offer but in demand

The ideal solution for eCommerce (WebSideStory)
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Contextually related products and articles – the result of one search

Why a search engine increases the sale?
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Misspelling – suggesting the correct form of the word

Up to 12% of queries entered into search box in online shops 
contains mistakes!

What is important?
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Linguistic analysis – Polish, Norwegian and English languages

are available currently. In short time perspective - up to 15

languages will be supported.

What is important?



www.netsprint.eu 15

„No results” message can disappear.

Instead of the message ”There are no results in the Book

section”, one can see what have been found for the query i.e.

in the Multimedia section. Also related products can be

presented.

What is important?
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Synonyms – laptops are also notebooks and portable computers

What is important?
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Users are searching not only for products but also for contact 

information, types of payment etc.

What is important?
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Client panel – Content Manager – Promoted content
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Client panel – Dictionary administration
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Client panel – Misspelling administration
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Client panel – Statistics – Queries ranking
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Client panel – Statistics – Misspelling usability



www.netsprint.eu 23

info@netsprint.eu

Thank you for your attention!

.


